
24/7 Nurse Hotline
(855) 563-1035

For more information, visit:  www.donegalgroup.com/customer-services/claim-services

Injured at work?
If your injury is serious or life-threatening, immediately call 911.
The 24/7 Nurse Hotline is available for non-life-threatening injuries.

Call the Nurse Hotline at (855) 563-1035
Make the call immediately following a work-place injury. A registered 
nurse will ask for personal information and facts related to the injury.

Identifying Necessary Treatment
The registered nurse will recommend the best treatment for your 
injuries. Treatments may include: first aid, referral to a medical provider, 
or connecting you with a medical provider instantly through Telehealth.

Report the Claim
Timely claim reporting is very important; be sure to discuss your 
injury with your supervisor or manager as soon as it occurs.


